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Why switch Plan Managers?
When your NDIS plan is Plan Managed, there is 
no out-of-pocket expense to you for this service.
However, the level of service, support, NDIS 
advice and online tools you receive from your  
Plan Manager can vary, so, it’s important to find the right Plan Manager for you. 
If you’d like to switch…its easy!

Can I switch at any time?
You always have choice and control over who you choose as your Plan Manager, and you can switch at 
any time, no matter how far you are into your plan.  

Things to consider when choosing a Plan Manager 
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Are they professional?
At Assist Plan Managers, 
we only offer plan 
management, so we are 
focussed on providing the 
highest level of service 
available, with no conflict 
of interest.

Are they transparent?
We provide you with monthly reports as well as access to an 
app to check your funding and invoice status in real-time.

Will they go the extra mile?
We take the time to explain and provide advice.

We can help you find a Support Coordinator if 
required, and work closely with your service 
providers.

Are they responsive?
At Assist Plan Managers 
you can call, email or text 
us and you’ll always get a 
quick response. 

We process invoices on 
the day received and pay 
invoices within 3 - 5 days.

Do they offer a 
personal level of 
service?
At Assist Plan Managers, 
every participant is 
allocated a dedicated 
Client Care Manager 
and you will always have 
access to your Client Care 
Manager for any funding 
queries.

You’ll never be a number. 
No 1300 numbers here!

Click Play

https://assistplanmanagers.com.au/how-to-change-ndis-plan-managers/


How to switch to  
Assist Plan Managers?
Give our friendly team a call on 0452 238 335 and we’ll  
guide you through the process, after all, we’re here to  
Make Life Easier! Or simply follow the steps below. 
1. Visit our website to sign up with Assist  

Click here to sign up 
We will then get you set up on our system, so you are ready to go as soon as your current Plan 
Manager releases your funds. This will ensure a smooth transition of your services.

2. Email your current Plan Manager 
You will need to notify your current plan manager that 
you wish to cancel their services, and this generally 
needs to be done in writing – see example email 
template right. Copy us into your email at info@
assistplanmanagers.com.au, noting that you give 
us authority to communicate with your current Plan 
Manager on your behalf. They cannot refuse your 
request; however, you may be bound by any notice 
periods set out in your Service Agreement. Usually this 
is a maximum of 30 days, however, often plan managers 
are happy to reduce this when requested.

3. We will then take it from there 
We will communicate with your current Plan Manager to 
get things swapped over quickly and keep you informed 
on how it’s progressing. Please note, if you get a reply 
form your current Plan Manager and we have not been 
copied in, please forward the communication on to us at  
info@assistplanmanagers.com.au 

Do I need to tell my current Plan Manager why I’m changing?

Not at all, as you have choice and control.  If you wish to change your plan manager for ANY reason, 
you are within your rights to do so at ANY time and do not need to provide a reason for your decision.  

Do I need to notify The NDIS that I am changing Plan Manager?

No, because you already have Improved Life Choices (plan management) in your NDIS plan, there is 
nothing the NDIS needs to update.

How long does it take to change over to a new Plan Manager? 

This will depend on the Service Agreement you have in place with your current Plan Manager 
and if a notice period needs to be observed.  In the meantime, we can get you all set up on 

our system, so as soon as the old service agreement is cancelled, we can start paying 
your invoices on the same day.  This will ensure a smooth transition and no disruptions 

to the payments of your supports. 

Example Email 
Notifying current Plan Manager

This email is to inform you that I 
wish to end my plan management 
service agreement with (insert 
name of organisation here) 
immediately. Thank you very much 
for your service to this point.

I have cc’d in my new plan 
manager, Assist Plan Managers and 
give them authority to communicate 
with you on my behalf, to ensure a 
smooth transition of services.  

Can you please confirm via return 
email that you have ended my 
service booking.

https://assistplanmanagers.snapforms.com.au/form/service-agreement

